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[bookmark: _Toc215489308]A. About You
Question 1
Are you responding as an individual or organisation?  
Organisation

Question 2
If responding as an individual - what is your name? 


Question 3
If responding on behalf of an organisation - what is the name of your organisation and what is your role? 
The Conveyancing Association
Question 4
What type of organisation are you responding on behalf of – estate agent, surveyor, conveyancer, professional body, developer, other?  

The Conveyancing Association is a trade organisation representing approximately 75 conveyancing businesses across all regulatory frameworks.  
[bookmark: _Toc215489309]B. Challenges in Providing MI
Question 5
What do you think are the most significant issues that prevent estate agents from providing material information in property listings? 
The main barriers are fragmented data sources, inconsistent verification, and commercial reluctance. Many agents lack access to standardised data feeds or fear losing listings if defects are revealed early. There’s also uncertainty about liability when publishing third-party data and estate agents do not always have access to, or the knowledge to understand, legal documents and structural issues.
The ‘competition’ use it as a listings winner, for example, “You don’t have to worry about that, we can list it immediately,” and without enforcement of the law through undertakings or fines there has been no measurable negative consequence.
Some agents do not want there to be any barrier to listing a property and consider gathering the information as a delay to finding a buyer. It is not always  recognised that leaving the gathering of information until after a buyer is found delays the sale completing, and them receiving their commission. It may fall through entirely and if on a no-sale/no-fee commission basis, the agent would not be paid at all.
Many sellers do not currently instruct conveyancing lawyers until an offer is accepted - this is largely outside of the conveyancing lawyer’s control.  There are around 4,000 conveyancing law firms using various levels of technology which could present a practical barrier in sharing Material Information with the stakeholders.
Question 6
In addition to providing guidance, what other steps do you think government should take to support estate agents to meet their legal responsibilities with regard to material information?
For example, this may include mandatory qualifications or training, or providing standardised forms to support information gathering. 
Government should adopt the Property Data Trust Framework aligned to the UPRN and HM Land Registry APIs which will enable agents to identify the Material Information (MI) either through their own, or the conveyancer’s, systems or through a tech supplier.
Government should create an insurability calculator so consumers can identify whether a property is insurable under ‘normal terms’ as this will have an impact on affordability and the ability to obtain a mortgage against the property.
Mandatory qualifications for estate agents should include consumer law and digital data literacy. A centralised template or schema for property data, refreshed automatically, would simplify compliance – we have the Buying and Selling Property Information dataset which identifies the Material Information to the seller’s knowledge which can be verified by integrating Authority data.
The creation of a regulator for property agents would then enable the funding of the training, qualification and regulation of agents and at the cost of the private businesses rather than at the cost of the public purse. Currently there is little to no enforcement so the good estate agents who do comply with the law are not seeing those who do not being picked up on it, unless a buyer complains to a redress scheme, which is unlikely as the buyer would not want to upset an agent who might have a property which they want to view.
It will need a huge amount of ongoing consumer education and should be included in the life skills for older students’ curriculum recently announced for schools. There has been little, or no, consumer education which makes it hard for estate agents to get sellers onboard with the need for Material Information while potential buyers, mortgage brokers, valuers and lenders do not know to ask for it, so the benefits are not felt.
Government should limit the scope for identification and ‘interpretation’ by estate agents of what they consider constitutes material information as far as possible particularly for issues regarding legal title. If not the ‘ask Agent’ answers will prevail with some agents and the level playing field for all agents to adhere to the rules could be compromised. 
In summary, to assist agents deliver material information, Government will need to:-
· Introduce mandatory qualifications and training for agents on material-information requirements’
· Create a standardised, compulsory material information disclosure template for all listings.
· Provide digital infrastructure and data access tools (for example, Land Registry and planning APIs) to help agents obtain verified information.
· Issue formal evidential standards specifying what documents or checks are required for each disclosure.
· Establish a clear enforcement and compliance regime, including audits and penalties for non-compliance.
· Launch a public education campaign to ensure consumers understand what information they should expect at listing stage.
· Any changes identified through the consultation, will have a profound impact on insurance, and will need to be reviewed with the insurers ahead of implementation.


Question 7
What action would you like to see from other organisations or property professionals, and consumers, to support estate agents with their legal responsibilities regarding material information?
Surveyors, conveyancers, and local authorities should collaborate via API-connected systems. Consumers should be encouraged to authorise data sharing from trusted sources (for example, HMLR, EPC, LLCR). Portals could act as compliant intermediaries verifying published information.
Data should be accessible via digital property packs throughout the life cycle of the property, to enable stakeholders to access the relevant data based on the transactions related to the property, whether alteration, retrofit, refinancing, letting or sale.
Conveyancers should encourage the seller to instruct them before selling a property so they can gather the information, and condition specialists should inspect the property, and identify the material information relevant to the property quickly and efficiently to support the legal marketing of the property.  
Buyer’s conveyancing lawyers should accept the upfront information provided by the seller's conveyancing lawyer, only updating it where it is out of date or does not carry an indemnity or insurance that covers anyone relying on the information.
The work involved should be charged for, and reflected, appropriately in the cost of the ongoing work involved in the conveyance of the title to the buyer. Conveyancing lawyers will need to recoup the development of their systems and staff training. This is especially important because not all upfront work will be covered by a reduction in the time spent in title checking. The upfront work should be clearly costed.
[bookmark: _Toc215489310]C. What should be considered MI?
Question 8
What information categories do you think should be included in guidance as things that would likely be considered material information?
The list below shows categories that we think may be considered material information, based on previous guidance and engagement with industry stakeholders:
· price
· council tax and domestic rates
· tenure, including time remaining on lease (if applicable)
· ground rent or service charges (if applicable)
· electricity supply
· water supply
· sewerage
· heating type
· broadband
· mobile signal and coverage
· property type (for example, terraced, detached)
· number and types of room
· parking
· accessibility and adaptations
· rights and easements
· flood risk
· property construction (for example, standard, thatched roof, prefabricated)
· issues with property (for example, damp, subsidence, asbestos, Japanese knotweed)
· building safety defects, including fire and structural risk modifications
· restrictions (for example, listed property, conservation area, restrictions on usage)
· coastal erosion
· planning permission
· coalfield or mining area
· any other category

The categories listed are appropriate and reflect the issues currently advised on by regulated, qualified professionals to buyers and lenders. However, flood risk will not be material to the average consumer as each will have their own level of tolerance to risk. Past flooding which has occurred within the last five years will be material to the average consumer.
Other factors to note are locality dependent, for example, geology like soluble rock which creates sink holes and man-made issues like Williamsons Tunnels in Liverpool and wind turbines. However, the guidance will need to be tightly restricted to ensure commercial organisations do not create products searching for things that would not be material to the average consumer.
Question 9
Are there any information categories you want to highlight as data you would not consider material information? If so, why would you not consider it material information? 
Marketing descriptors such as décor style or subjective 'neighbourhood feel' are not material. Material information must be verifiable, relevant, and measurable. ‘Risk’ is not definitive as there is always a ‘risk’ though it may be very, very small.
The principle should be to focus on information which is material, verifiable, measurable and relevant, as not all additional information (like tree preservation orders on neighbouring land) is necessarily helpful to the average consumer.
Consider light touch LPE1/FME1 disclosure from when seller acquired property.
Material information must relate to:
· the property’s legal status;
· its physical condition or construction;
· financial liabilities; and
· risks affecting occupation, value or use.
Information that is:
· Subjective;
· Speculative;
· personal to the seller; or
· incapable of objective verification
should be excluded to preserve the clarity and credibility of the regime.
Question 10
Are there any information categories that you think should be considered material information, but which could be challenging to display in property listings in a way that is easily understood by consumers?
How do you think any information categories of this sort should be treated?
Flood risk and ground conditions are vital but can be complex to display.  The word ‘risk’ implies future knowledge, which is not possible, so highlighting where there has been flooding or coastal erosion in the past, and actions taken to avoid the impact of this in the future, will provide the consumer with the correct information and prevent properties from becoming unsaleable.
Listings could link to verified sources (for example, GOV.UK flood maps) using plain English summaries and to flood defence advice.
Providing a link to insurance cost indicators could support consumers in identifying the impact of issues on the ability to insure the property if it was at risk of flooding or coastal erosion.
[bookmark: _Toc215489311]D. When should MI be provided?
Question 11
Do you think it is reasonable for any information that could be considered material to not be included in full detail in property listings, instead with further details being provided at a later stage in the process, for example when a customer views a property? 
In limited cases yes, where data requires professional interpretation. Headline facts should appear in listings, with detailed reports accessible via secure digital pack links. For example, there may be indemnity insurance policies available in relation to issues, but the terms of those policies are they are not made public to a third-party. 
It is, however, vital to avoid a situation where agents can ignore the requirements and simply say that the MI is ‘to follow’.
Question 12
If so, what are the differences between information you think should be included in property listings vs that which should be provided at a later stage?
Can you give examples of each?
Listings: tenure, price, council tax, parking, construction type, restrictions, broadband and all other known Material Information. 
Later stage, for example, as soon as obtained and prior to viewing: technical surveys, defects, detailed covenants and restrictions.
Example: a listing states 'leasehold, 92 years remaining with restrictions on how the property can be used' with a link to the full lease summary outlining the property cannot be sublet.
If there is anything which might impact the seller’s privacy, this could be revealed to potential buyers when they make an appointment to view.  For example, National Trading Standards and redress schemes receive complaints about a property bought without being notified of a violent crime or death having taken place there, however, putting this publicly online will be upsetting for the seller of the property.  By displaying ‘Ask Agent’ for items of this nature the agent can detail the situation to the consumer in an appropriate manner.
Estate agents demonstrate concern that gathering of the information will delay listing and, if a time frame is created by which the Material Information must be provided, then this creates issues where the data has not been gathered or linked to a digital property logbook and an offer is made on a property prior to the MI being available. An alternative might be either to prevent advertising on a property portal until the MI is available, or where the MI from the last transaction is available, in a digital Property Logbook or similar, to use that subject to it being refreshed where it is time sensitive.
If gathering the MI creates a large delay this could create a negative experience for the seller and estate agent, but that is likely to be less stressful than it causing a delay when an offer has been accepted and could cause the transaction to fail, which would impact the entire chain rather than just one seller and their estate agent. 
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E. Working with other professions
Question 13
What should be the requirement on estate agents regarding material information that could require technical expertise to obtain or interpret?   
Estate agents should be required to disclose known, or suspected, issues but not provide expert interpretation. They should reference the data source and indicate to the seller when specialist advice is needed, for example, a conveyancing lawyer, surveyor, damp and timber expert, etc.
While they must provide all material information they may have to obtain that from qualified experts at the seller’s expense.
Question 14
What should guidance state about estate agents working with surveyors and conveyancers to obtain or interpret technical information? 
Guidance should explicitly encourage early engagement of conveyancers, surveyors and other specialists pre-listing.  Estate agents should evidence how they have verified the MI either through an expertly qualified professional, by obtaining the information from the relevant Authority directly, and using digital property packs validated by professionals.  While the seller will need to pay for the expertise, that cost will be recouped from the reduction of fall throughs. There should also be a benefit in reducing the time to exchange by limiting the number of enquiries raised at a later date.
Question 15
What should guidance say about estate agents working with other property professionals such as managing agents, mortgage advisers, lenders etcetera?
There is currently no legislative requirement on landlords or property managers to provide information required for the sale, including the MI, LPE1 or FME1 so legislation and guidance is needed to ensure they do provide the relevant information in a timely manager and for a reasonable fee.  
Agents’ technology could digitally integrate with managing agents, lenders, and brokers via secure APIs to efficiently share data and avoid data duplication. Each profession should contribute verified data into a shared digital property record.  
[bookmark: _Toc215489313]F. Verification and data accuracy
Question 16
How could guidance on material information ensure data gathered by estate agents, and supplied by sellers, is as accurate as possible? 
Guidance should promote use of trusted data sources: HMLR, GeoPlace, EPC register, and local authority APIs. The guidance should also promote a list of which specialist has the expertise to provide the advice on the MI, for example, a conveyancing lawyer, surveyor or mortgage broker. The Digital Property Information Protocol Working Group in the DPMSG have identified which specialist can advise on each type of MI.
To provide accuracy, each data point should include provenance metadata showing its origin and refresh date.
Question 17
What else could government do to ensure information gathered by estate agents is as reliable as possible? 
Mandate digital provenance standards under the Data (Use and Access) Act 2025 and require estate agents to use approved digital ID and property data providers.
Create the Regulator of Property Agents and mandate audits to ensure agents are complying and noting how they have verified the MI data provided. 
Provide training and guidance on how to verify the MI.
Estate Agents are running a business and anything that gets in the way of them selling properties will be seen as a negative. Therefore, any regulator needs to have teeth and be able to take enforcement action and actually take that action, issuing fines that actually mean something. If agents pay lip-service to the regulations and get away with it then the whole system will fail. 
Government can significantly improve the reliability of material information by combining standardisation, verification, professional support, training, digital infrastructure, and enforceable oversight. Together, these measures reduce errors, build buyer confidence, and create a consistent, transparent property market.
Question 18
What could other organisations and sellers do to ensure information gathered by estate agents is as reliable as possible?
Require digital property logbooks/digital property packs to enable the collation of the MI.
Sellers should provide written confirmation that data supplied is accurate to the best of their knowledge and authorise their conveyancer and surveyor to verify against source registers.
[bookmark: _Toc215489314]Guidance should encourage the following actions:
1. Sellers
· Provide complete and accurate information early: Sellers should gather key documents (title deeds, leases, service charge statements, warranties) before marketing.
· Formal declarations: Sellers should sign a statement confirming the information provided is true to the best of their knowledge.
· Notify known issues: Sellers should proactively disclose defects, planned works, disputes, or restrictions affecting the property.
2. Conveyancing Lawyers
· Supply verified summaries of legal matters affecting the property (lease terms, easements, covenants, title issues) promptly to agents.
· Respond quickly to agent enquiries to avoid delays in disclosure.
3. Surveyors and Building Professionals
· Provide accurate, plain-language summaries of structural, building safety, or environmental reports suitable for inclusion in listings or post-offer documentation.
· Ensure technical assessments are clearly documented and supported by evidence.
4. Managing Agents, Freeholders, and Housing Associations
· Respond to information requests efficiently, providing verified details of service charges, planned works, consents, ground rent, and building maintenance obligations.
· Use standardised formats or templates to reduce errors and inconsistencies.
5. Lenders and Mortgage Advisers
· Clearly communicate which property characteristics or risks affect mortgage eligibility.
· Provide guidance early in the process to ensure agents can gather relevant information for buyers.
Question 19
How can we most effectively support consumers to understand their rights and responsibilities regarding material information? 
Consumer campaigns and short GOV.UK explainer videos could demystify material information. Public awareness should focus on why it protects both buyer and seller, and reduces fall-throughs.
Providing links through the Buying and Selling Property Information dataset will enable sellers to verify 30% of the data from the relevant authority and see what information is required from their own experience living at the property.
Guidance should aim to educate buyers and sellers so they can engage with information responsibly and make informed decisions. Key approaches include:
1. Clear, Accessible Guidance
· Publish straightforward guidance for buyers and sellers explaining what constitutes material information, why it matters, and what they can expect at different stages of the transaction.
· Use plain language, examples, FAQs, and case studies to illustrate common scenarios and obligations.
2. Standardised Information Presentation
· Require agents to present material information consistently using standardised templates, tick-boxes, or traffic-light indicators.
· Consumers can quickly understand key facts and compare properties, reducing the risk of misunderstanding or missing critical details.
3. Digital Tools and Portals
· Encourage interactive digital platforms where consumers can access verified documents, checklists, and explanatory notes.
· Links to authoritative sources (Land Registry, planning portals, environmental data, etc) allow buyers to verify or explore details themselves.
4. Public Education Campaigns
· Run targeted campaigns to explain buyer and seller responsibilities, including:
· Sellers’ obligation to provide accurate information.
· Buyers’ need to review, question, and seek professional advice on material information.
· Campaigns could include videos, guides, social media content, and integration with property portals.
5. Integration into Property Transaction Workflow
· Encourage estate agents, conveyancers, and surveyors to educate consumers at key stages: listing, post-viewing, and pre-contract. For example, agents can highlight where complex technical or financial information exists and direct buyers to professionals for interpretation.
6. Promote Professional Advice
· Reinforce to buyers they should seek advice from conveyancers, surveyors, or mortgage advisers when interpreting technical or legal information.
· Clear guidance should delineate which responsibilities lie with professionals and which with consumers, reducing confusion.
Question 20
Which of these audiences do you think should be provided with guidance on material information alongside estate agents – buyers, sellers, conveyancers, surveyors, etcetera.
Guidance should also be issued to conveyancers, surveyors, managing agents, valuers, mortgage advisers, insurers and lenders. They each play a role in verifying, supplying, or relying on the same data.
Sellers’ conveyancers and buyers’ conveyancers will now have the same requirements to undertake due diligence, so can work pro-actively.  Similarly, mortgage intermediaries, lenders and valuers can be educated on the benefit to them of reviewing the MI.
Key audiences include:
1.Buyers
· Guidance should explain what constitutes material information, what buyers can reasonably expect at each stage, and the importance of reviewing information and seeking professional advice.
· Buyers should understand their responsibilities, such as checking information, instructing surveys, and engaging conveyancers.
2.Sellers
· Guidance should clarify sellers’ legal obligations to provide accurate, complete, and timely material information.
· Include instructions on gathering documents, completing standardised disclosure forms, and declaring known risks or defects.
3.Conveyancing lawyers
· Guidance should outline the information they are expected to provide to agents, including verified summaries of legal issues, title matters, easements, covenants, and leasehold obligations.
4.Surveyors and Building Professionals
· Guidance should explain their role in producing plain-language summaries of technical reports (structural, environmental, building safety) suitable for listing or post-offer disclosure.
5.Managing Agents, Freeholders, and Housing Associations
· Guidance should encourage timely, accurate, and standardised responses to agent enquiries about service charges, planned works, ground rent, and lease obligations.
6.Lenders and Mortgage Advisers
· Guidance should clarify which property characteristics affect mortgage eligibility and advise on the type of information agents should gather or flag for buyers.
7.Property Portals
· Guidance should include responsibilities for supporting standardised listing formats and ensuring completeness of material information fields.
[bookmark: _Toc215489315]H. Enforcement
Question 21
What information regarding enforcement do you think should be contained in the material information guidance?
For example, this may include information about the different organisations estate agents are accountable to, including details on their specific roles. 
Set out the risks of non-compliance, for example, transaction delay and fall through, undertaking to comply, fines and prison.
The guidance should set out the enforcement roles clearly, highlighting for the seller how they will need to help their agent and why, and for the buyer what to do if the agent does not provide the MI.
- NTSELAT: primary enforcement for estate agents.
- Trading Standards: local oversight.
- CMA: overarching enforcement of DMCCA.
- Redress schemes: complaint resolution.
However, a Property Regulator will be a much more effective way of making estate agents accountable. If you go to search how to complain it takes the complainer:-
1.        back to the person they want to complain about, then;
2.        to their redress scheme, then;
3.     to Citizens' Advice.
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Question 22
What steps beyond those highlighted in your response to question 6 do you think government should take to support the implementation of material information guidance? 
Government should establish a transition fund for small agents to integrate with digital data providers and update their CRM systems. Legislation should align with DMCCA to ensure consistency.
The legislation has been there since 2008 but without enforcement agents have not complied.  Those that did have interpreted the legislation in a variety of ways, effectively taking a risk-based approach with some judging that no action was required and others progressively adding more information to listings.
The NTSELAT Guidance in 2023 highlighted to the trade how this could be complied with and now we need enforcement. The transition need not be long as there has been plenty of notice and the portals have already updated their systems to support it. The stakeholder case management systems have not seen the point of the cost to develop their systems because of the lack of enforcement.  DMCCA  enables initial enforcement to be requiring the undertaking of the entity to comply and, only if they do not, to fine them.  This should be a sufficient wake up call to comply.
1. Public Education Campaigns
· Educate buyers and sellers about their rights and responsibilities regarding material information.
· Use consumer-facing resources, social media, and portal integration to reinforce understanding and encourage proactive engagement.
2. Monitoring, Review, and Feedback Mechanisms
· Establish ongoing mechanisms to monitor compliance, assess the effectiveness of guidance, and gather industry feedback.
· Regularly review guidance to ensure it remains relevant, practical, and aligned with evolving legal, technical, or market conditions.
Question 23
What steps beyond those highlighted in question 7 do you think other organisations should take to support the implementation of material information guidance? 
Professional bodies (for example, Propertymark, RICS, CLC) could create joint training modules. Portals should provide structured fields for uploading verified data from APIs.  The Law Society should update its Conveyancing Protocol and the DPMSG should publish the Digital Property Information Protocol webpages. All interested parties should move away from existing terms to be consistent and educate the consumer – for example, local search, locality-based searches to search data.  
Question 24
Are there changes industry or individual businesses will have to make to support the effective implementation of guidance on material information which you wish to highlight? 
All stakeholders will need to update CRM systems, portal feeds, and deliver staff training. Conveyancers should develop digital instruction workflows compatible with logbooks and APIs.
All stakeholders will need to add customer education to their processes to highlight the need, cost and benefit of material information.
Input should be gathered from the professional indemnity insurers.  If the impact of these changes is that PI costs increase, due to uncertainty about new types of risk and liability it may be multi-disciplinary firms retreat from conveyancing or create insurance difficulty for some conveyancing specialists.
Question 25
Do you think that material information guidance should be rolled out gradually during an implementation period? 
Yes, development of software will require notice and time. A phased rollout over 12 months will ensure readiness, starting with new listings, then all by year two. The Conveyancing industry should be comprehensively consulted about any transition and phasing plan to avoid busy periods which occur every year, or due to other policy updates such as SDLT discounts clashing with Easter.
During any transitional period stakeholders will need to run duplicated systems.  
For sellers’ conveyancers they will need to add into their workflow:
1. Pre-sale ordering and chasing for title information, searches and asking the seller to complete the Buying and Selling Property Information.
2. Reviewing the information gathered at stage one and identification of the Material Information, plus communicating that to the estate agent and the seller.
3. Outlining to the seller any Material Information which could impact the title marketability and provide estimates of the cost of resolving the issue.
[bookmark: _heading=h.sjqkpvd1rqne]For buyers’ conveyancers, their systems would already ask for the title information and seller information and ordering any searches not already supplied, so there would be less system development required.
Question 26
Is there anything else, beyond the issues highlighted in the questions above, that you think needs to be included in guidance to support estate agents with their responsibilities regarding material information?
Include clear guidance on liability boundaries, data refresh expectations (EPCs are 10 years, electrical test reports five years, Gas Safety one year - should MI be five years for example?), and interoperability with digital logbooks and digital property packs. Material Information should not be a static PDF but a living, verified data object linked to the property’s UPRN.
The consumer will need to have highlighted to them which expert adviser to go to for each type of MI to prevent them having to read through pages of terms and conditions to identify whether the professional will advise them on that particular issue. This will also avoid scope creep which causes huge concern to stakeholders and insurers alike.
Splitting the MI into categories will enable the consumer to identify whether the relevant adviser is a conveyancer, surveyor, asbestos specialist, tax adviser, property manager or mortgage intermediary, or some other specialist with the expertise relevant to the MI verified to be applicable to that property.
For example, escalating ground rent in a lease needs advice from a conveyancer as to the legal implications, a financial adviser as to affordability and a mortgage intermediary as to which lender will lend on that property.
Appendices
EXAMPLE CATEGORISED MATERIAL INFORMATION
Material information
(based on the average consumer’s intended use and enjoyment of the property)

Property: 45 Arley Close, Swindon SN3 5AG Guide Price: £399,000
Title
The property is a Freehold house.
	There is no lease or payment required for shared amenities.

	The property is registered at HM Land Registry and comes with a state guaranteed title.

            The property is in Council Tax band “H”

	The property has Energy Performance Rating of “B”, which means it can be let out.


The property is on mains foul and surface water drainage
	The property is not built on land registered as contaminated land

Information from the seller’s knowledge – ask your conveyancing lawyer to check this if it is important to you

	All main utilities are connected

	Parking is on the private driveway included in the property

Ask your conveyancing lawyer about what this information means to you:-
 	There are restrictions on the title to the property which might affect how you can use the property and you should check with your property lawyer what this means to your intended use and enjoyment of the property.

	The owner and the neighbours have a right to use the footpath running along the rear of the garden.

	The property is in a conservation area.  This means that features which make the area special are protected and may impact your ability to alter the exterior of the house.

You can find out more here
	The trees on the property are subject to a Tree Preservation Order which means that you will have to get permission before you lop, top or fell any tree.  You can find out more here.

Ask your surveyor about what this information means to you:-
	The property is in a conservation area.  This means that features which make the area special are protected and may impact your ability to alter the exterior of the house.

You can find out more here
	The trees on the property are subject to a Tree Preservation Order which means that you will have to get permission before you lop, top or fell any tree.  You can find out more here.

Ask your mortgage broker to find you lenders with lending policies which accept:-
The property is in a conservation area.  This means that features which make the area special are protected and may impact your ability to alter the exterior of the house.

You can find out more here
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